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25th September 2026 
 
Dear Parents/Carers 
 
 

Drop-In Session – Tuesday 6th October 2026 9.00AM 
Support for families following the recent tragedy in Stone Square this week. 

 
We are very aware of the impact on our children and families of the recent tragedy in our school 
community. We know that many families have been affected by the recent tragic house fire in Sloane 
Square and we will be holding a Drop-In session in school to provide support where needed.  We will have 
members of the Sefton Mental Health Team at the Drop In to speak to and sign post to support.  Our 
Pastoral Team will be available as well as our Learning Mentor wo is available to provide emotional support 
for the children. Our SEND Team will also be in attendance. 
Our Pastoral Team operate an Open-Door policy.  If you feel that you need support or just want to call in for 
a chat lease let us know.  We are always available o the school gate at the beginning and end of the school 
day or you can get in touch with us by phone of the following email: admin@springwellpark.org.uk. 
 
Other services who are able to offer support are: 
 
Soluna – (previously Kooth) is a confidential, safe app which offers one-to-one virtual / phone support, 
peer connection and a hub of resources 
Star Centre offer a drop-in service as follows: 
Monday 4-6pm 
Thursday 3- 5pm 
 
YKids 
Are operating a Drop In between 9am and 5pm Monday to Friday. 
 
We will also be available at the Drop-In to provide any other advice on mental health, SEND or any other 
concerns you may have. 
Please call in and get support during this difficult time. Our doors are always open. 
 
Kind regards 
 
Mrs Coyle 
Assistant Head (Pastoral) 
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