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25% November 2025
Dear Parents/Carers,

At Springwell Park, we are incredibly proud of the way our children treat one another and the strong
sense of community we share. Visitors to our school often comment on how polite, respectful, and
caring our pupils are — this has always been a strength of our school.

As part of our work, we have been collaborating with the STRAND Partnership, a group of 30 schools
across the South Sefton area. All of the Governors, Headteachers and staff involved are committed
to creating safe, respectful, and supportive learning environments for all pupils. By working
together, we can ensure that children across our whole community benefit from a clear and
consistent approach to behaviour.

We know that children thrive when school and home work in partnership, so we are asking for your
support. By reinforcing the same messages together, we can help our children make positive
choices, respect one another, and make the most of every learning opportunity.

How We Can Work Together
Respect and Courtesy
Parents and carers are expected to:

e Treat all members of the school community (pupils, staff and other parents) with respect,
courtesy, and kindness.
e Communicate with teachers and staff in a calm and constructive manner.
e Avoid using offensive, threatening, or aggressive language or behaviour.
e Talk to your child about the importance of good behaviour, respect, and following school
rules.
Communication

o Use appropriate channels such as emails, phone calls, scheduled meetings to communicate
with teachers, pastoral or admin. We also have teachers available at the end of the day and
the pastoral team are on the gate in the morning and end of the day.

e Allow reasonable time for staff to respond to messages

e Avoid discussing school matters or individuals on social media; instead, raise concerns
directly and privately with the school.

Supporting learning

e Ensure your child attends school regularly and on time.
e Support school policies on uniform and behaviour.
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e Read regularly with your child. We have noticed a significant decline in the number of
children reading at home. Reading is the biggest indicator of future success.

e Foster a positive attitude toward education and the school community at home.

e  Work in partnership with teachers to support your child’s learning and well-being.

Our school is committed to creating a safe, respectful, and positive learning environment for all
students, staff, and families. By working together — parents, carers, and school staff — we can
create a consistent, supportive environment that allows every child to succeed academically,
socially, and emotionally.

Thank you for your continued support and partnership. Together, we can ensure that our children at
Springwell Park — and across the STRAND Partnership — have the very best chance to flourish and
thrive.

Kind regards,

Springwell Park Governing Body
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